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Connecting Multiple Locations with Reliable VPN.

Peplink Balance Multi-WAN Routers

River Valley Cooperative.
River Valley Cooperative is a member-owned organization that serves 
farmers in Illinois and Iowa, United States, to increase overall efficiency and 
productivity. 

Connect All Locations for Higher Service Standard.
To enhance its members’ farming operations and help them adapt to 
changes in markets and technology, River Valley Cooperative connects all 
locations to its central office for applications such as email servers, 
accounting database, and financial programs.  At the beginning, a 
radio-based network had been used to tie the remote locations together. 
However, network connectivity was complex and costly. As the number of 
locations grew, River Valley Cooperative wanted a simple, low cost solution 
that can also improve network reliability.

Todd Phillips, Network Administrator at River Valley Cooperative, searched 
for a solution to replace its existing radio-based network.  “What we need is 
something that can reliably provide VPN, load balancing, and failover,” says 
Todd.  He looked at some load balancing brands but found that the upfront 
costs could be expensive.  Other firewall devices lacked the network 
connectivity and VPN features that they demanded. 

An organization that serves farmers in Illinois 
and Iowa, United States, to increase overall 
efficiency and productivity. 

Required a reliable network between central 
office and remote locations. 
- Existing radio network connection was
  complex and costly. 

Deployed Peplink Balance 710 in central office 
and Peplink Balance 380 at remote locations.
- Site-to-site VPN Bonding allows for reliable
  communication with all locations.
- Easily connect new links to add bandwidth
  when needed.
- Use wireless links like 3G and Satellite as
  backup at locations where DSL and Cable are
  limited.

Winning Factors
- Ultimate reliability using multiple links and
  Peplink VPN Bonding.
- Simple and cost effective.
- Responsiveness of Peplink support.
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Multi-WAN for More Bandwidth and Higher Reliability.

Todd ultimately decided to deploy Peplink Balance since it meets all of his 
requirements while costing less than other options.  “The Peplink Balance 
has proven to be reliable, and provides the versatility to do what we may 
want to do at each location,” Todd explains.  Now a Peplink Balance 710 is 
deployed in the River Valley Cooperative central office while a Peplink 
Balance 380 has become standard equipment at all of its locations.  

Using the Peplink Balance, locations where DSL and Cable are limited can 
have the flexibility to use wireless links such as 3G and Satellite as backup.  
For larger locations, extra links can be added easily as the bandwidth 
requirement increases.  With Peplink Site-to-Site VPN Bonding, all the links 
will be bonded to form a redundant connection and achieve maximum 
reliability.  Employees are now able to maintain a reliable and secure 
connection to the central office at all times, and therefore keep up their high 
service standard. 

Responsive Support Service. Satisfied Customer.
Todd is also very satisfied with Peplink’s support services.  The Peplink 
support team quickly addresses all their issues.  "I'm impressed that Peplink 
has been very responsive to requests I've made to improve their firmware," 
he says.  River Valley Cooperative will continue to deploy Peplink Balance 
units at each location for expanding its VPN network in providing the highest 
level of services to all members.  

PEPLINK BALANCE

The Peplink Balance is a reliable, 
cost-effective, and full-featured Internet 
Link Load Balancing solution that 
caters to a diverse range of business.

It provides the flexibility to load balance 
between multiple Internet connections, 
such as DSL and Cable, to increase 
Internet bandwidth, reliability, uptime, 
and reduce the cost of having 
expensive leased lines. The 
user-friendly Web Admin and Reporting 
Service help you to manage your 
network easily and intuitively. User 
control and bandwidth QoS features 
make Peplink Balance the best 
networking router for business of all 
sizes.
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- Todd Phillips
  Network Administrator

“The Peplink Balance has 
proven to be reliable, and 
provides the versatility to do 
what we may want to do at 
each location.”


